
Courier

VALUE ADDED SERVICES FOR COURIER
Schedule “C”      Effective Date: January 1, 2021
  Expiry Date: December 31, 2021

1. Additional Labour (loading/unloading): Charges are per man hour, minimum of 4 hours each.
 • Weekdays: $57.07 per man hour
 • Saturdays: $70.72 per man hour
 • Sundays & Holidays: $84.31 per man hour

2. 9 AM Delivery: This charge will apply when 9 AM delivery has been requested. 9 AM delivery is only accepted to points outlined in the 9 
AM service guide available at www.midlandcourier.com.
 • $28.20

3. Appointment Deliveries: This charge will apply when an appointment delivery has been requested. Waiting time in excess of 10 minutes 
will be charged in accordance to the Waiting Time Surcharge.
 • $33.97 per shipment

4. Cheque Return: This charge will apply for non-certified cheque pick-up service in which cheques picked up are made payable directly to 
the shipper. Exception: Cheque Return service is not available to MB, SK, AB and BC points.
 • $22.75 per shipment
 • Refer to C.O.D. (Collect on Delivery) for certified cheque pick-up service.

5. C.O.D. (Collect on Delivery):  The C.O.D. fee will be charged to the party paying the shipping charges.  C.O.D. shipments are only accepted to 
direct service points. Exception - No C.O.D. shipments accepted to MB, SK, AB and BC points, or any points designated as offline or remote.
 • 2.50% of the C.O.D. amount
 • $28.20 minimum
 • Refer to Cheque Return for rates for non-certified cheque pick-up service where cheques picked up are made payable directly to the shipper.
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6. Cash Collect Shipment: This charge applies when delivery driver has to collect payment. Exception: Collect shipment service (cash or 
otherwise) is not available to MB, SK, AB, and BC points.
 • $8.83 per shipment

7. Controlled Shipment/”Chain of Signature”: This service is only available to direct service points.  Exception - Controlled shipment / 
“chain of signature” service is not available to MB, SK, AB and BC points, or any points designated offline or remote.
 • $21.10 per shipment

8. Dangerous Goods: Applies to shipments of goods regulated under the Terms & Conditions of the Transportation of Dangerous Goods Act 
other than consumer goods. Hazardous waste materials are not accepted. Dangerous Goods shipments are only accepted via Ground service.
 • $44.16 per shipment

9. Ground Shipments Upgraded to AIR Service: Will apply for requests to retrieve ground shipments while in transit and upgrade to air 
service. Exception: Ground shipments upgraded to air service is not available to MB, SK, AB and BC points.
 • $33.97 per shipment

10. Heated Service: Heated service shipments are only accepted to direct service points.
 • 15% of freight charges
 • $17.70 minimum

Revised: January 1, 2021

11. Heavy Weight Shipment Surcharge: This surcharge is applied to heavy weight shipments based on destination of the shipment.

Per Waybill Weight
151-250 LBS
251-500 LBS
500+ LBS

Surcharge Per Waybill
$10.59
$15.89
$21.18

Zones Included
AB
ABO
BC
BCN
BCR

BCS
BCV
GOOS
INTA
INTB

INTC
INTD
INTE
INTG
INTH

INTI
LAB
LABR
MAD
MB

MBN
MBS
NWT
ONN
QCN

SK
SKO
USA
USB
USC

USD
YUK
NBO
NSO
PEO

NLCO
NLWO
NLEO
LAB1
LAB2

LABO
TORO
CAMO
OTTO
QCO

MTLO
DRMO
MARX
NLX
ONX

QCX
MAG
AB1
BC1
MB1

SK1



14. Non-Productive Pickup: Applies when a customer requested pickup is not available when Midland Courier arrives.
 • $8.54 per shipment

Subject to change: Schedule C services and related charges shown herein are subject to change without notice, and are therefore not bound by or subject to 
review date or period of specific customer contracts, unless the service-item is specifically referred to in Schedule A of Customer Contract.
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15. Residential Zone Pickup or Delivery/Residential Area or Address:  
 • $6.80 per shipment

16. Re-delivery/Reconsignment Charge: This charge will apply when second and subsequent delivery attempts are incurred. This includes 
ALL redirects, reroutes and re-deliveries. 
 • $17.70 per shipment

17. Storage: This charge will apply per day or part thereof.
 • $13.59 per skid per day
 • $27.18 minimum

18. Waiting Time: This charge will apply after the first 10 minutes of free time have elapsed. The charge will be applied for every 30 minutes 
or part thereof.
 • $43.52 per 30 minutes

19. Waybill Changes - Including but not limited to: Address Correction, Payment Terms, COD Terms, Declared Value, Shipping Weight: 
This charge will apply when any required information is missing or incorrect on BOL.
 • $11.54 per change

20. Weekend/After Hours Delivery: Where available, prior arrangements must be made with your local Midland Courier branch. 
 • $87.07 per hour or part thereof
 • $348.31 minimum

21. Valuation Charge: Declared values in excess of $100.00 are subject to a valuation charge of $3.00 per $100.00 or part thereof. If the 
declared value exceeds $999.99, preauthorization by your local Midland Courier office is required.
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12. Hydraulic Lift: Available for $57.19 per shipment, subject to equipment availability. Shipments to offline or remote points may be subject 
to an hourly rate of $63.66 per hour, minimum 3 hours.

13. Non-Conveyable Freight: This charge will apply when any one piece in a shipment cannot be safely placed on a mechanical conveyor belt.  
This includes non-packaged goods - items that are not fully encased in a shipping container such as tires or pails; discretionary fragile items – due 
to their size, shape or contents such as glass, ceramics, or liquids; overlength pieces items that exceed 5 feet in length and/or overall size of 165 
inches length and girth.
 • $16.35 per shipment
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